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2016 PROVIDER TRAINING
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WHO IS THE UTAH OIG?
Established by Legislature in 2011

1. We are an Independent Agency of the State of 
Utah.

2. We Provide Oversight of the Utah Medicaid 
Program.

We Develop, Implement and Enforce Processes 
to Identify, Prevent and Reduce Fraud, Waste, 
and Abuse.

We also Develop and Offer Provider Training.



Mission

The Utah Office of Inspector General of Medicaid Services, on 
behalf of the Utah Taxpayer, will comprehensively review 

Medicaid policies, programs, contracts and services in 
order to identify root problems contributing to fraud, 

waste, and abuse within the system and make 
recommendations for improvement to Medicaid management 

and the provider community. 

UOIG Tools:

• Audits

• Investigations

• Inspections

• Self audits

• Evaluations

• reviews
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MISSION & PROTOCOLS



MEDICAID POLICIES THE 
UTAH OIG ENFORCES
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• Utah Medicaid Manuals

• Utah Medicaid 
Information Bulletins 
(MIBS)

• Utah Administrative 
Code 
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PROVIDER POLICY RESOURCES

http://medicaid.utah.gov/publications

http://www.rules.utah.gov/publicat/code.htm
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REQUESTS FOR MEDICAL RECORDS

Mailed to Provider’s Address on File with Medicaid

Provider has 30 Days to Provide Medical Records

• All Medical Records must be Accurate and 
Complete (Critical to Ensure Proper and 
Complete Review)

Must be Sent Secured to the Utah OIG

Email - oigmedical@utah.gov

Fax - (801) 538-6382
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MEDICAL RECORDS
When submitting Medical 
records to the UOIG:

• Include all records that 
support the billing (Including 
labs, administered drugs, etc)

• Ensure that all records are 
legible

• Records must be submitted
within 30 days of request
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DENTAL PROVIDERS
Issues The UOIG has identified include:

• Billing for Duplicative Services (same surfaces 
Multiple times  in a different order)

• Billing for services not licensed to provide (Deep 
sedation)

• Unbundling

• Sealants (adhering to policies in manual)

• General adherence to Limits
and policies found within the
manual. 
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SELF AUDIT
The UOIG is sending self audit letters to providers 
regarding a variety of issues. These letters are 
meant to help educate providers on billing and 
coding errors. 

• Utilized on low risk issues

• allows providers the opportunity to identify 
and correct coding and billing errors

• All Providers are urged to comply 
with the letters and to participate 
in the self audit program.
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E&M CODING
Utah medicaid requires providers to meet the 
Documentation Guidelines developed jointly by the 
American Medical Association and the Centers for 
Medicare and Medicaid Services. Evaluation and 
management guidelines can be found in the Utah 
Medicaid Section I: General information provider 
manual.

• Ensure that you are properly documenting 
the encounter according to the 
standards you are using.

• Use the correct cpt codes for levels 
of care and new or existing patients.



The Utah OIG is performing two types of HIT Audits:
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HIT AUDITS
AIU Audits (Adopt, Implement, 

Upgrade)

• Verifying patient volume

• Ensuring that ehr systems 
are certified 

Meaningful use Audits

• Verifying that providers have 
met their meaningful use 
measures

• Verifying documentation for 
excluded measures

For both types of audits, please ensure that all 
documentation has been saved and is readily 

available for review.  
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Focus Areas for the 
upcoming year

Non-Emergency Medical Transportation 

Home Health Services 

Hospice Services 
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EXCLUSIONS
• The effect of an exclusion is:

• No payment will be made by any Federal health care program 
for any items or services furnished, ordered or prescribed by 
an excluded individual or entity

• Applies to:

• The excluded person 

• Anyone who employs or contracts with the excluded person

• Any hospital or other provider for which the excluded person 
provides services

• Applies regardless of who submits the claims

• Applies to all administrative and management services 
furnished by the excluded person

• Remedy

• Recovery of funds



• Allows you the Ability to search for staff and doctors to 
ensure those with sanctions aren’t treating your Medicaid 
recipients 14

EXCLUSIONS WEBSITE
http://oig.hhs.gov/exclusions/index.asp
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POST-PAYMENT REVIEWS
Utilization Review Consists of:

• Federal Charting Standards – Set by CMS

• InterQual Criteria – Mandated by State Rule

• Length of Stay

• Discharge Planning and Coordination of 
Ongoing Care

• Coding Standards – ICD-10-CM and CPT – AMA 
Guides

• Fee-For-Service/DRG/OPPS Criteria

• Reimbursement Validation

• Practice Standards – Best Practice and Best 
Patient Outcome
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NOTICE OF RECOVERY

• The Provider is Notified if an Overpayment is 
Identified in the Post Payment Review 
Process.

• The Notice Contains a Findings Report which 
Describes the Nurse Investigator’s Findings 
and the Legal Authority for the Recovery 
Action.

• You may Contact the Utah OIG with 
Questions or Concerns at 
oighearings@utah.gov or (801) 538-9284.
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FILING AN APPEAL
• Provider has 30 Days to file a Request 

for a Hearing

• Provider must Provide a Written 
Explanation of why the Provider 
Disagrees with the Findings

Can Be Faxed, Mailed, or Emailed

• See form when received
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FRAUD, WASTE AND ABUSE IS A 
SERIOUS PROBLEM

Fraud:
• Deception, misrepresentation, or upcoding in relation 

to Medicaid funds, costs, a claim, reimbursement, or 
services.

• A violation of the Utah False Claims Act.

Waste:
• Overutilization of resources or inappropriate 

payment.

Abuse:
• An action or practice that:

• is inconsistent with sound fiscal, business, or 
medical practices; and

• results, or may result, in unnecessary Medicaid 
related costs.

• Reckless or negligent upcoding.



WE NEED YOUR HELP!
MOST PROVIDERS, THEIR STAFF, AND THEIR PATIENTS 
ARE HONEST AND WANT TO DO THE RIGHT THING. ON 

THE OTHER HAND, THERE ARE THOSE WHO ARE 
DELIBERATELY CHEATING THE MEDICAID SYSTEM.

PLEASE REPORT THE 
FOLLOWING:

• DRUG SEEKING

• IDENTITY THEFT 

• CARD SHARING

• FALSE CLAIMS
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REPORTING TO THE 
UTAH OIG

SUSPECTED FRAUD, WASTE OR ABUSE MAY BE 
REPORTED TO THE UTAH OFFICE OF INSPECTOR 

GENERAL. REPORTS CAN COME FROM ANYBODY AND 
CAN BE ANONYMOUS. PLEASE CALL THE UTAH OIG 

HOTLINE:

(855)403-7283

OR COMPLETE A REFERRAL ON THE UTAH OIG WEBSITE:

HTTP://WWW.OIG.UTAH.GOV



QUESTIONS?
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(855)403-7283


